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Applicability of the Terms and Conditions

These Terms and Conditions shall apply to all offers and agreements whereby Taric Support B.V.
(hereinafter ‘the Supplier’) provides a client (hereinafter ‘the Client’) with any goods and/or services
whatsoever and however described. If any part of the Terms and Conditions conflicts or is
incompatible with any of the provisions of a specific written agreement between the Supplier and
the Client, the provisions of the specific agreement in question shall prevail with respect to the
subject matter. Provisions in these Terms and Conditions that do not conflict with such specific
written agreement shall continue to apply. In these Terms and Conditions the term ‘Computer
Service’ means the automatic processing of data with the aid of software and equipment managed
by the Supplier.

Additions to or deviations from these general terms and conditions shall only apply where agreed in
writing between the parties.

The applicability of any of the Client’s purchasing or other conditions is specifically excluded.

If any provision of these general terms and conditions is null and void or is voided, the other
provisions of these general terms and conditions will remain fully in effect. In this case, the Supplier
and the Client will consult with one another to agree new provisions to replace the void or voided
ones. In doing so, the purpose and meaning of the void or voided provision will be taken into account
as far as possible.

If and in so far as Supplier makes products and services of third parties available to the Client or
grants access to these products and services, the terms of the third parties in question may also
apply to these products and services in the relationship between the Supplier and the Client,
provided that the Client has been informed by Supplier about the applicability of the terms of such
third parties and the Client has been given reasonable opportunity to take note of those terms.
Contrary to the previous sentence, the Client cannot invoke a failure on the part of Supplier to meet
the obligation meant in the previous sentence (i.e. to inform the Client about third party terms and
give the Client the opportunity to take note of such terms) if the Client is a party as referred to in
article 6:235 sub 1 or 3 of the Dutch Civil Code.

Offers

All offers and other statements issued by the Supplier are without obligation, unless Supplier
explicitly indicates otherwise in writing.

The Client shall guarantee the accuracy and completeness of the information that it submits to the
Supplier and on which the Supplier bases its offer. The Client shall at all time exercise the greatest
possible care to ensure that the requirements that it expects the Supplier’s services to meet are
accurate and comprehensive. Measurements and information stated in drawings, pictures,
catalogues, websites, quotations, advertising material, standard sheets etc. shall not have a binding
effect on the Supplier, except where explicitly specified otherwise by the Supplier.
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Services

The Supplier shall provide the Client with the service specified in the agreement between the parties.
Other than Supplier’'s web-based application, the Supplier may render services in the field of
Application Service Provision, Application Programming Interface, Software as a Service and / or
Computer Service, as well as the other services agreed between the parties. If the agreement also
includes this, the Supplier will install the software specified in the agreement on the infrastructure
indicated by the Supplier. The Supplier is not responsible for the purchase and / or proper
functioning of the infrastructure of Client or that of third parties.

Unless otherwise agreed in writing, the Client is responsible for the management, including
inspection of the settings, the use of the service and the manner in which the results of the service
are used. The Client is also responsible for instructions to, and use by, users, regardless of whether
these users have a business relationship with the Client. In the absence of express agreements on
this subject, the Client shall install, set up, parameterize, adjust the (auxiliary) software required on
its own equipment, and, if necessary, adjust the equipment used, other (auxiliary) software and
operating environment and realize the interoperability desired by the Client.

If the services to the Client also include support to users on the basis of the agreement, the Supplier
will advise by telephone or by e-mail about the use and functioning of the software mentioned in
the agreement and about the use made of the service. The Supplier can set conditions for the
qualifications and the number of contact persons that are eligible for support. The Supplier will
handle properly substantiated requests for support within a reasonable period of time. The Supplier
cannot guarantee the correctness, completeness or timeliness of reactions or support offered.
Unless otherwise agreed in writing, support is only provided on working days during the usual
opening hours of the Supplier.

If the services to the Client in principle do not include making backups of the Client’s data. Back-up
and data recovery are the Client’s own responsibility.

Execution of services

The Supplier can put the service entirely or partly temporarily out of use for preventive, corrective
or adaptive maintenance. The Supplier shall put the service out of use not longer than necessary. If
possible, it shall be put off service out of office hours and, depending on the circumstances,
commence after notifying the Client.

All equipment, software and items used by the Supplier in the provision of service remain the
property or intellectual property of the Supplier or its suppliers, also in the event that the Client
pays a fee for the development or purchase thereof by the Supplier.

The Supplier is never obliged to provide the Client with a physical carrier of the software, in the
context of the software provided and offered to the Client in the context of Application Service
Provision and / or Service as a Service, and the software used by the Supplier in the context of
Computer Service.
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5 Service Level Agreement

5.1 Any agreements concerning the level of service (Service Level Agreement) are always only explicitly
agreed in writing. The Client will always inform the Supplier of all circumstances that may affect the
service and the availability thereof. If agreements about the level of service are made, then the
availability will be measured with the exclusion of previously mentioned shutdown due to
maintenance as well as circumstances that are beyond the control of the supplier, and with due
observance of the service as a whole during the term of the agreement. Unless there is evidence to
the contrary, the availability and service level measured by the supplier will be regarded as
comprehensive proof.

6 Fair and Prohibited Use of Information

6.1 The Client shall not republish or otherwise disclose the information obtained through the Supplier’s
services and software (the ‘Information’) to any third party other than in accordance with and in as
far as necessary for the purpose (the ‘Purpose’) described in the agreement between the parties
and this Article on fair and prohibited use, except if the disclosure is required by law or government
regulation

6.2 Under the agreement between the parties, the Client is granted a non-exclusive, non-transferable
license to use the Information that can be obtained through the services agreed upon in the
agreement. The Client may only use the Information for its internal business purposes. If the Client
wants to use (part of) the Information for its own clients or prospects (other than as permitted in
accordance with Article 6.6 of these Terms and Conditions), the Client shall consult with the Supplier
and the parties shall add the conditions under which and the extend to which the Information may
be used for third parties to the Agreement.

6.3 The Information is provided ‘as is’ and ‘as available’ without warranty from the Supplier of any kind.
The Supplier expressly disclaims all representations and warranties with respect to the Information,
express or implied, including, without limitation (i) any warranty as to the accuracy, timeliness,
completeness, or the results to be obtained from the use of the Information; and (ii) the implied
warranties of noninfringement, merchantability and fitness for a particular purpose, even if the
Supplier has been informed of such purpose.

6.4 The Client agrees that the Information may contain third party materials provided by licensors of the
Supplier or from open source databases. The Client acknowledges that the Supplier relies upon its
licensors or the open source databases providing this Information. Accordingly, the Suppliers
delivery of such Information is in all respects subject to the timely supply or availability of the
relevant materials to Supplier.

6.5 The Client further agrees that without the prior written consent of the Supplier its use of the services
and/or Information is not intended to create or maintain, and does not service the purpose of the
creation or maintenance of, a master file or database of any parts of the Information for itself or any
third party recipient and is not intended to create and does not in any way serve as a substitute for
the services of the Supplier.
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6.6 The Client is granted a non-exclusive and non-transferable license to redistribute, solely within its
own business applications, reports, presentations, graphs and other publications, limited excerpts
of data contained in the Information, provided however, that (i) the redistribution shall not be done
in such a manner that would eliminate the need for the Client’s recipients to obtain a separate license
from Supplier to receive the Information; (i) the Client shall not use the limited right of redistribution
to offer or develop for sale and/or redistribution a product that competes with any product or
service of the Supplier; and (jii) the Client assumes full liability for any such redistribution of the
Information, and indemnifies and holds the Supplier harmless for any third party claims against the
Supplier arising out of such redistribution.

7 Price and payment

7.1 In the absence of an agreed invoicing schedule, all amounts relating to the service provided by the
supplier are due in advance each calendar month.

7.2 All prices are exclusive of turnover tax (VAT) and other government levies that have been or are
later imposed. Except where agreed otherwise, all prices are in euros in all cases and the Client must
effect all payments in euros.

7.3 All cost estimates and budgets issued by the Supplier shall be merely indicative, except where
specified otherwise in writing by the Supplier. The Client may under no circumstances derive any
rights or expectations from any cost estimates or budgets issued by the Supplier. An available
budget made known by the Client to the Supplier shall under no circumstances apply as a (fixed)
price agreed between the parties for the service to be provided by the Supplier. The Supplier shall
only be obliged to notify the Client that there is a risk that a cost estimate or budget issued by the
Supplier will be exceeded if this has been agreed between the parties in writing.

7.4 If the Client consists of more than one natural and/or legal persons, each of these persons shall be
joint and severally liable in respect of payment of the amounts due on the basis of the agreement.

7.5 The relevant documents and information from the Supplier's administration or systems shall be
conclusive evidence of the service provided by the Supplier and the amounts payable by the Client
in return for this service, without prejudice to the Client’s right to submit evidence to the contrary.

7.6 If the Client is subject to a periodic payment obligation, the Supplier shall be entitled to adjust the
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